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Means of Filing: An appeal may be filed electronically, by mail, by delivery service, or
hand-delivered. To file electronically using the Agency’s e-filing system, go to our website at

www.nlrb.gov and:

1) Click on E-File Documents;
2) Enter the NLRB Case Number; and,
3) Follow the detailed instructions.

Electronic filing is preferred, but you also may use the enclosed Appeal Form, which is
also available at www.nlrb.gov. ‘You are encouraged to also submit a complete statement of the
facts and reasons why you believe my decision was incorrect. To file an appeal by mail or
delivery service, address the appeal to the General Counsel at the National Labor Relations
Board, Attn: Office of Appeals, 1015 Half Street SE, Washington, DC 20570-0001. Unless
filed electronically, a copy of the appeal should also be sent to me.

The appeal MAY NOT be filed by fax or email. The Office of Appeals will not process:
faxed or emailed appeals.

Appeal Due Date: The appeal is due on February 25, 2019. If the appeal is filed
electronically, the transmission of the entire document through the Agency’s website must be
completed no later than 11:59 p.m. Eastern Time on the due date. If filing by mail or by
delivery service an appeal will be found to be timely filed if it is postmarked or given to a
delivery service no later than February 24, 2019. If an appeal is postmarked or given to a
delivery service on the due date, it will be rejected as untimely. If hand delivered, an appeal
must be received by the General Counsel in Washington D.C. by 5:00 p.m. Eastern Time on the
appeal due date. If an appeal is not submitted in accordance with this paragraph, it will be
rejected.

Extension of Time to File Appeal: The General Counsel may allow additional time to
file the appeal if the Charging Party provides a good reason for doing so and the request for an
extension of time is received on or before February 25,2019. The request may be filed
electronically through the E-File Documents link on our website www.nlrb.gov, by fax to
(202)273-4283, by mail, or by delivery service. The General Counsel will not consider any
request for an extension of time to file an appeal received after February 25, 2019, even if it is
postmarked or given to the delivery service before the due date. Unless filed electronically,
a copy of the extension of time should also be sent to me. i

Confidentiality: We will not honor any claim of confidentiality or privilege or any
limitations on our use of appeal statements or supporting evidence beyond those prescribed by
the Federal Records Act and the Freedom of Information Act (FOIA). Thus, we may disclose an
appeal statement to a party upon request during the processing of the appeal. If the appeal is
successful, any statement or material submitted with the appeal may be introduced as evidence at
a hearing before an administrative law judge. Because the Federal Records Act requires us to
keep copies of case handling documents for some years after a case closes, we may be required
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by the FOIA to disclose those documents absent an applicable exemption such as those that
protect confidential sources, commercial/financial information, or personal privacy interests.

Very truly yours,

Lo

Matthew T. Denholm
Acting Regional Director

Enclosure

cc: Jeff Bezos, CEO,Chairman, & President
Amazon.com Inc.
410 Terry Ave N
Seattle, WA 98109-5210

Joseph C. Ragaglia, Attorney
Morgan, Lewis & Bockius, LLP
1701 Market Street
Philadelphia, PA 19103-2987

Michael E. Lignowski, Esq.
Morgan, Lewis & Bockius, LLP
1701 Market St

Philadelphia, PA 19103-2901

Crystal S. Carey, Esquire
Morgan, Lewis & Bockius LLP
1701 Market Street
Philadelphia, PA 19103-2903



UNITED STATES OF AMERICA
NATIONAL LABOR RELATIONS BOARD

APPEAL FORM

To: General Counsel Date:
Attn; Office of Appeals
National Labor Relations Board
1015 Half Street SE
Washington, DC 20570-0001

Please be advised that an appeal is hereby taken to the General Counsel of the
National Labor Relations Board from the action of the Regional Director in refusing to
issue a complaint on the charge in

Case Name(s).

Case No(s). (If more than one case number, include all case numbers in which appeal is
taken.)

(Signature)
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Street SE, Washington, DC 20570-0001. Unless filed electronically, a copy of the appeal
should also be sent to me.

Appeal Due Date: The appeal is due on June 20, 2016. If the appeal is filed
electronically, the transmission of the entire document through the Agency’s website must be
completed no later than 11:59 p.m. Eastern Time on the due date. If filing by mail or by
delivery service an appeal will be found to be timely filed if it is postmarked or given to a
delivery service no later than June 19, 2016. If an appeal is postmarked or given to a delivery
service on the due date, it will be rejected as untimely. If hand delivered, an appeal must be
received by the General Counsel in Washington D.C. by 5:00 p.m. Eastern Time on the appeal
due date. If an appeal is not submitted in accordance with this paragraph, it will be rejected.

Extension of Time to File Appeal: The General Counsel may allow additional time to
file the appeal if the Charging Party provides a good reason for doing so and the request for an
extension of time is received on or before June 20, 2016. The request may be filed
electronically through the E-File Documents link on our website www.nlrb.gov, by fax to
(202)273-4283, by mail, or by delivery service. The General Counsel will not consider any
request for an extension of time to file an appeal received after June 20, 2016, even if it is
postmarked or given to the delivery service before the due date. Unless filed electronically,
a copy of the extension of time should also be sent to me.

Confidentiality: We will not honor any claim of confidentiality or privilege or any
limitations on our use of appeal statements or supporting evidence beyond those prescribed by
the Federal Records Act and the Freedom of Information Act (FOIA). Thus, we may disclose an
appeal statement to a party upon request during the processing of the appeal. If the appeal is
successful, any statement or material submitted with the appeal may be introduced as evidence at
a hearing before an administrative law judge. Because the Federal Records Act requires us to
keep copies of case handling documents for some years after a case closes, we may be required
by the FOIA to disclose those documents absent an applicable exemption such as those that
protect confidential sources, commercial/financial information, or personal privacy interests.

Very truly yours,

o T e,

Garey Edward Lindsay
Regional Director

Enclosure

ccC: BRANDON SUNBURY, MANAGER - AMAZON FULLFILLMENT CENTER
900 PATROL RD - JEFFERSONVILLE, IN 47130-7761

JOSEPH C. RAGAGLIA - MORGAN, LEWIS & BOCKIUS, LLP
1701 MARKET STREET - PHILADELPHIA, PA 19103-2921

KIRSTEN B. WHITE - MORGAN, LEWIS & BOCKIUS, LLP
ONE FEDERAL ST. - BOSTON, MA 02110



UNITED STATES OF AMERICA
NATIONAL LABOR RELATIONS BOARD

APPEAL FORM

To: General Counsel Date:
Attn: Office of Appeals
National Labor Relations Board
1015 Half Street SE
Washington, DC 20570-0001

Please be advised that an appeal is hereby taken to the General Counsel of the
National Labor Relations Board from the action of the Regional Director in refusing to
issue a complaint on the charge in

Case Name(s).

Case No(s). (If more than one case number, include all case numbers in which appeal is
taken.)

(Signature)
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From: QICHGIQLS) [maito REMMN@omail.com]
Sent: Sunday, June 26, 2016 00:34 [Eastern Time]
To: HRC <HRC@amazon.com>; ERC <ERC@amazon.com>

Cc (b) (6), (b) (7)(C) amazon.com>

Subject: Did not receive a 6 Month Raise [Formal Policy Appeal]*

Good Morning Amazon Corporate Human Resources, [Attention Amazon (YO ROXHI(®)
I

| hope you are well.

Thisnoteisaformal appeal for the decision which took place, somewhere (which no one will take responsibility
for) which almost uniquely effects[sic] mein our facility, not to give Amazon Part Time Associates 6 month
raises anymore. | work in Hebron @ CV G5.

An important part of team building is being able to maintain your best people. You can't do that if they have to
look elsewhere for more $. | have worked hard these past 7 months to help turn this facility around. Not receiving
a 6 month pay increase which other Amazon Associates receive here, including temporary workers, is
disillusioning. Of additional note, this was a benefit of mine described to me during my orientation, to which
there seems to be much confusion among management.

On arelated note, | like the Management team in this facility. Y ou have some very good people here.
Any assistance you can provide in this matter is genuinely appreciated.

Sincerely,
WIG! (b) (7)(C)

On Sun, Jun 26, 2016 at 3:43 PM [Pacific Time], (QEQHOKQID) RIS @amazon.com> wrote:

Good Afternoon RESERKIE

Thank you for reaching out. My name i s{QIQNOIBI® . one of Amazon' s(QEQHOIBI®! and | help support

the CVG5 building. | amin receipt of your email below and would like to apologize for any misinformation
provided to you upfront. | will be working with CV G5 to ensure they are / have been using the most recent
training materials and handouts.

Amazon moved its part time workforce to a new benefit structure on April 1, 2015 — several months before
you started your journey with us. With thisrestructure, the 6 month step plan went away, but in itsplace,
all newly hired associates would be brought in [a]t the 12 month step rate. So instead of starting at $11.75
where all associates started prior to April 1, 2015, you camein at the 12 month, $1 increase which is $12.75.

Thisisthe rate our compensation team has determined to be appropriate and competitive in the local market.

1 Wwhile refers to request for the Company to bring back its phased-out Class H
compensation and benefit plan as a “Formal Policy Appeal,” the Company does not have a mechanism for
employees to appeal policy decisions. While Amazon does have an Appeals Process for disciplinary actions,
policy appeals are not included in the Company’ s appeal s process.

DB1/90&9¢827 1










































Eric J. Kelly
February 9, 2017
Page 18

CONCLUSION

Given the record evidence, this charge should be dismissed, absent withdrawal.

Please let us know if you have any questions or need any additional information. If
additional information or evidence is provided by the Charging Party, please afford the
Company an opportunity to respond to it.

Sincerely,

Michael E. Lignowski

DB1/90&9¢827 1



EXHIBIT A

Exhibit A, which consists of the Amazon's Benefits Overview, is exempt from disclosure under the
FOIA Exemption 4.



EXHIBIT B



From: (b) (6), (0) (M)(C)(b) (6), (b) (7)(C)
Sent: Sunday, June 26, 2016 7:30 PM
To:

Cc: QIONCIYI®) - HRC: ERC

Subject: Re: Did not receive a 6 Month Raise [Formal Policy Appeal]
Attachments: Copy of WEONOROI® cv w inauguration photo3.pdf

EH(0) (6), (b) (7)(C)

The point that was being made was that very few part time associates, besides myself, have lasted 6 months here & so this policy really just
effects avery very small group of people, of which | am one.

Again, it ismy intention to appeal the policy, because it is very bad business, because if orientation manuals are being updated; it was never
completely implemented, & because whoever put it in place would benefit from having it reviewed before Peak so that it doesn't reeks any
further havoc on Operations.

WHAT REVIEW PROCESS EXISTS @ AMAZON FOR ISSUES LIKE THIS?

It'sin al of our interest that we just fix it & moveon. Yes?

Any assistance you can provide towards these ends would be genuinely appreciated.

(0) (6), (b) (7)(C)




(0) (6), (b) (7)(C)

On Sun, Jun 26, 2016 at 7:44 PMQIGHOIQIS) RN @2mazon.com> wrote:

(b) (6). (b) (7)(C))
et RN

It may be more appropriate to have a live discussion which | can ask to schedule with you, and myself for one of
your upcoming work days. Where | am open to feedback, many of your data points are askew and it'd be pertinent to
correct as to alleviate any further misconceptions.

| can assure you that all Part Time associates hired on or after April 1, 2015 were hired as Class Q Part Time associates,
and on the Class Q benefit plan (if you have not received a copy of this, we can ensure you do when you are next onsite).

Again, very appreciative of your feedback and partnership in obsessing over our customers. | look forward to speaking
with you.

(b) (6), (b) (7)(C)

From: [(QIGHQIQI®) (mailto (HICHEOIBI(®)

Sent: Sunday, June 26, 2016 3:25 PM
To: HRC <HRC@amazon.com>; ERC <ERC@amazon.com>; (QICGHOIUI®) amazon.com>

ca:[(DXONROIVI(®M @2mazon.com>

Subject: Re: Did not receive a 6 Month Raise [Formal Policy Appeal]

(b) (6). (b) (7)

besides myself has any other part time associate passed their 6 month period & not gotten araise @
CVGS5 because of this new policy? If so how many? | haven't see anyone still here that | was hired with in
weeks,, H

On Sun, Jun 26, 2016 at 5:46 PMOECONGOIGI® (YFTONOIGV(SBE rote:



Good Evening [(DIQNOIYWI®] (& Amazon [(HICGHEOIVI®) & also [QIGNEOIQIS).

Thank you for your prompt reply & the option you suggested of looking at employment elsewhere in Amazon for more $. The policy you
are promoting however is bad business, this facility, CV G5, has an attrition rate of 10% PER WEEK* & you can't afford to lose another
single good person.

*..a10% attrition rate per week is the equivalent of losing your entire labor force more than 5 times each year. Itisarecipefor
mediocrity. Attrition generally should be measured yearly. If attrition in our businessis this bad company wide it would put usin
the company of the worst managed businesses in the world.

A better metric to look would be the Correlation & Effect of Salary on Attrition. Amazon has 50 sort centers a Regression Analysis
looking at the Correlation & Effect of Salary on Attrition would provide information about the % of Attrition attributed to the
relative salary level in each of our markets as well as the percent reduction in Attrition which corresponds to a 1% increase in pay--
both useful metrics for the challenges we face, specifically, in maintaining great people & building great teams.

In the best Amazon tradition, again, | formally appeal the decision which took place not to give Amazon Part Time Associates 6
month raises anymore. An important part of team building is being able to maintain your best people. You can't do that if they have to
look elsewhere for more $. | have worked hard these past 7 months to help turn this facility around. Not receiving a 6 month pay
increase which other Amazon Associates receive here, including temporary workers, is disillusioning. Of additional note, this was a
benefit of mine described to me during my orientation, to which there seems to be much confusion among management.

On arelated note, | like the Management team in this facility. You have some very good people here.

Any assistance any of you can provide in this matter is genuinely appreciated.




On Sun, Jun 26, 2016 at 3:43 PM, [(DICKOIVI®) @amazon.com> wrote:
Good Afternoon,

Thank you for reaching out. My name is [QNCNQIQI® one of Amazon’s (QEQEEIBI®)] and | help support the CVG5

building. | am in receipt of your email below and would like to apologize for any misinformation provided to you

upfront. | will be working with CVG5 to ensure they are / have been using the most recent training materials and
handouts.



Amazon moved its part time workforce to a new benefit structure on April 1, 2015 — several months before you
started your journey with us. With this restructure, the 6 month step plan went away, but in its place, all newly hired
associates would be brought in t the 12 month step rate. So instead of starting at $11.75 where all associates started
prior to April 1, 2015, you came in at the 12 month, S1 increase which is $12.75.

This is the rate our compensation team has determined to be appropriate and competitive in the local market. Though
there will no longer be a step plan for our part time associates — this rate will be reviewed annually to remain
competitive and if necessary will be adjusted in an annual “across-the-board” increase.

Our full time roles in the nearby fulfillment centers may have a benefit package that better coincides with what you
are looking for. If you are interested in pursuing a full time role, please stop by the HR desk at CVG5 and see,
B and they can help get the transfer request underway.

If you have any further questions, please feel free to reach out.

Kind regards,

(b) (6), (b) (7)(C)

2 0) (6). (0) (7)(C) | (b) (6), (b) (7)(C)

Sent: Sunday, June 26, 2016 00:34

To: HRC <HRC@amazon.com>; ERC <ERC@amazon.com>

(b) (6), (b) (7)(C)

Cc @amazon.com>
Subject: Did not receive a 6 Month Raise [Formal Policy Appeal]

Good Morning Amazon Cor porate Human Resources, [Attention Amazon[(JXONOIQI(®) & also[QIGHRIUI®)1

| hope you are well.



This note is a formal appeal for the decision which took place, somewhere (which no one will take responsibility for) which almost
uniquely effects me in our facility, not to give Amazon Part Time Associates 6 month raises anymore. | work in Hebron @ CVG5.

An important part of team building is being able to maintain your best people. You can't do that if they have to look elsewhere for
more $. | have worked hard these past 7 months to help turn this facility around. Not receiving a 6 month pay increase which other
Amazon Associates receive here, including temporary workers, is disillusioning. Of additional note, this was a benefit of mine
described to me during my orientation, to which there seems to be much confusion among management.

On arelated note, | like the Management team in this facility. You have some very good people here.

Any assistance you can provide in this matter is genuinely appreciated.

Sincerely,

(b) (6), (b) (7)(C)




(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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EXHIBIT E





















Job Safety Analysis

CVG5

Name

Date:

Work Accommodation Analysis—

Review and Analysis
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Results
Of
Job Safety Analysis

Pallet Build Splitter

Pallet Build Building Pallets
Inbound Unloading Trailers

Fluid Load L oading Trailers
Pallet Build Water spider

PIT

Flat Sort Dumper
Flat Sort Induct

Flat Sort Sorter

Flat Sort Water Spider

Recommendations.
Taking these restrictions into account, all departments at CV G5 were reviewed and it was determined that there is no positions AA could safely work

witin their restrictions

Sr Ops Manager Signature:

Sr Ops Manager name:

Adriaan De Villiers

CVG5

CONFIDENTIAL

Page 2 of 2

Revised 10/30/13

Amazon Fufillment - Confidential



EXHIBIT G



PO BOX 563937
CHARLOTTE, NC 28256-3937

Any claim adjustment described above for Amazon and its affiliates is performed by Aon Hewitt Absence Management, LLC ("AHAM"),
a licensed, third-party administrator. AHAM is a wholly owned subsidiary of Hewitt Associates, LLC and is licensed or registered as
"Aon Hewitt Absence Management, LLC" in the following states: AZ, AR, CT, FL, GA, ID, IL, IN, 1A, KY, ME, MD, MA, MI, MN, MS,
MO, MT, NE, NH, NM, NC, ND, OH, OK, PA, RI, SC, SD, TX, UT, WV and WI. In CA, AHAM does business as "Aon Hewitt Absence
Management Administrator, LLC" and in NY as "DMA Claim Services, LLC."
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July 27, 2016

Case #: [(QIONOIGI(®

Re: Notice of Denial of Continuous Leave

This letter is to inform you that, according to our records, you are not eligible for leave under the federal Family
and Medical Leave Act (FMLA) for your requested continuous leave for Own Health Condition beginning
07/27/2016 because:

® You have not worked for Amazon for at least 12 months and 1250 hours immedieately preceding your
leave.

If you do not think that you can work or if you require an accommaodation, please contact the Leave of Absence
and Accommodations (LOAA) team.

For information about other types of leave that may be available to you, contact the Leave of Absence and
Accommodations (LOAA) team at 1-888-892-7180, option 1.

Claim Status Summary
The below chart provides a summary status of all covered plans associated with your absence.

Plan Name Decision Status | Decision Date From Through Denlalljigectlve
Family and
Medical Leave Denied 07/27/2016 07/27/2016
Act

For More Information

If you have any questions about your claim, contact the Leave of Absence and Accommodations (LOAA) team
at 1-888-892-7180, option 1. Representatives are available 5:00 a.m. and 5:00 p.m. Pacific time Monday
through Friday.

lof2
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EXHIBIT H






EXHIBIT |



Services
Fax: 1-206-946-7289
Email: accommodations@amazon.com

January 11, 2017

RE: Accommodation Case Closed, Case #:

Dear (QIONOIQI®)

This letter is in follow up to your request for a job accommaodation which you initiated because of
a health condition that you believe is impacting your ability to perform your job duties. Our
records indicate you submitted your request on 7/24/2016.

In order for us to consider your request for accommodation, we must confirm you have a
qualifying disability and because of that disability, you are unable to perform one or more of your
essential job duties. In order for us to make this determination it requires your active
participation and compliance with the following associate/employee responsibilities:

1) Your timely response and active participation in conversation(s) with us so we might
better understand your needs;

2) If requested, your timely submission of medical documentation completed by your
healthcare provider (outlining your abilities, restrictions and potential accommodation
needs.)

As of the date of this letter you have not responded to either of the above noted responsibilities
(you have not responded to our outreach attempts on 1/11/2017 and you have not submitted
medical documentation since your last leave as accommodation approval which ended on
8/17/2016. Based on your lack of response, it is our assumption you are no longer requesting a
job accommodation,as a result we do not regard you as being disabled and you are fully able to
perform all your essential job duties.

Note: If you have been off work during this time, you are to return to work for your next
scheduled shift or we will assume you are not returning and we will initiate a leave of absence
on your behalf, if applicable. Eligibility for Leave of Absence is subject to the terms and
conditions of the LOA policies which may include being in an eligible employee class status,
time and service requirements and medical certification guidelines. Eligibility for leave is
determined by the MyLeave team and is not guaranteed.



It is important to note that any lost time not covered by either an approved accommodation or
Leave of Absence (written approval) is subject to the terms and conditions of the Attendance
Guidelines as assessed and administered by Human Resources. If you were out of work during
the accommodation process, you may be required to submit medical documentation certifying
that you are able to return to work and perform the essential functions of your position. Your
time off may be subject to the standard attendance policy.

If you disagree with the above findings or assessment, please contact me by the close of
business 10 days from the date of this letter

OIONOIVI®]| Amazon
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Job Safety Analysis

CVG5
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6/15/2016

Date:

) (7)(C)
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Work Accommodation Analysis—
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Recommendations:
Taking these restrictions into account, all departments at CV G5 were reviewed and it was determined that there is no positions AA could safely work

witin their restrictions

Sr OpsManager Signature:

Sr Ops Manager name:

CVG5

CONFIDENTIAL

Page 2 of 2

Revised 10/30/13

Amazon Fufillment - Confidential



EXHIBIT K






Job Safety Analysis

CVG5

Name

Date:

Work Accommodation Analysis—

Review and Analysis
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Recommendations:
Taking these restrictions into account, all departments at CV G5 were reviewed and it was determined that there is no positions AA could safely work

witin their restrictions

Sr OpsManager Signature:

Sr Ops Manager name:
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Job Safety Analysis
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Date:

Work Accommodation Analysis—

Review and Analysis
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Results
Of
Job Safety Analysis

Pallet Build Splitter

Pallet Build Building Pallets
Inbound Unloading Trailers

Fluid Load L oading Trailers
Pallet Build Water spider

PIT

Flat Sort Dumper
Flat Sort Induct

Flat Sort Sorter

Flat Sort Water Spider

Recommendations.
Taking these restrictions into account, all departments at CV G5 were reviewed and it was determined that there is no positions AA could safely work

witin their restrictions

Safety M anager

Sr Ops Manager Signature:

Sr Ops Manager name:
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AMAZON.COM INC. -2- February 28, 2017
Case 09-CA-190719

Appeal Due Date: The appeal is due on March 14, 2017. If the appeal is filed
electronically, the transmission of the entire document through the Agency’s website must be
completed no later than 11:59 p.m. Eastern Time on the due date. If filing by mail or by
delivery service an appeal will be found to be timely filed if it is postmarked or given to a
delivery service no later than March 13, 2017. If an appeal is postmarked or given to a
delivery service on the due date, it will be rejected as untimely. If hand delivered, an appeal
must be received by the General Counsel in Washington D.C. by 5:00 p.m. Eastern Time on the
appeal due date. If an appeal is not submitted in accordance with this paragraph, it will be
rejected.

Extension of Time to File Appeal: The General Counsel may allow additional time to
file the appeal if the Charging Party provides a good reason for doing so and the request for an
extension of time is received on or before March 14, 2017. The request may be filed
electronically through the E-File Documents link on our website www.nlrb.gov, by fax to
(202)273-4283, by mail, or by delivery service. The General Counsel will not consider any
request for an extension of time to file an appeal received after March 14, 2017, even if it is
postmarked or given to the delivery service before the due date. Unless filed electronically,
a copy of the extension of time should also be sent to me.

Confidentiality: We will not honor any claim of confidentiality or privilege or any
limitations on our use of appeal statements or supporting evidence beyond those prescribed by
the Federal Records Act and the Freedom of Information Act (FOIA). Thus, we may disclose an
appeal statement to a party upon request during the processing of the appeal. If the appeal is
successful, any statement or material submitted with the appeal may be introduced as evidence at
a hearing before an administrative law judge. Because the Federal Records Act requires us to
keep copies of case handling documents for some years after a case closes, we may be required
by the FOIA to disclose those documents absent an applicable exemption such as those that
protect confidential sources, commercial/financial information, or personal privacy interests.

Very truly yours,

Garey Edward Lindsay
Regional Director

Enclosure

cc: JEFF BEZOS
CHAIRMAN & CEO
AMAZON.COM INC.
410 TERRY AVE N
SEATTLE, WA 98109-5210

MICHAEL E. LIGNOWSKI
ATTORNEY AT LAW

MORGAN, LEWIS & BOCKIUS, LLP
1701 MARKET STREET
PHILADELPHIA, PA 19103-2921



UNITED STATES OF AMERICA
NATIONAL LABOR RELATIONS BOARD

APPEAL FORM

To: General Counsel Date:
Attn: Office of Appeals
National Labor Relations Board
1015 Half Street SE
Washington, DC 20570-0001

Please be advised that an appeal is hereby taken to the General Counsel of the
National Labor Relations Board from the action of the Regional Director in refusing to
issue a complaint on the charge in

Case Name(s).

Case No(s). (If more than one case number, include all case numbers in which appeal is
taken.)

(Signature)









Amazon.Com Inc.
Case 09-CA-190719

CC:

kf

Accordingly, further proceedings are unwarranted.

By:

GAREY EDWARD LINDSAY

REGIONAL DIRECTOR

NATIONAL LABOR RELATIONS
BOARD

550 MAIN ST RM 3003

CINCINNATI, OH 45202-3271

MICHAEL E. LIGNOWSKI, ESQ.
MORGAN, LEWIS & BOCKIUS, LLP
1701 MARKET ST

PHILADELPHIA, PA 19103-2921

Sincerely,

Jennifer A. Abruzzo
Acting General Counsel

Aok ¢, bl

Mark E. Arbesfeld, Acting Director
Office of Appeals

JEFF BEZOS, CHAIRMAN & CEO
AMAZON.COM INC.

410 TERRY AVE N

SEATTLE, WA 98109-5210












UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 9

550 MAIN ST Agency Website: www.nlrb.gov
RM 3003 Telephone: (513)684-3686
CINCINNATI, OH 45202-3271 Fax: (513)684-3946

April 17, 2017

Re: AMAZON.COM INC.
Case 09-CA-195142

Dear QICACIOIS)

We have carefully investigated and considered your charge that AMAZON.COM INC.
has violated the National Labor Relations Act.

Decision to Dismiss: In view of your lack of cooperation in investigating this case, |
have determined that further proceedings are not warranted at this time and | am dismissing your
charge.

If you wish to refile this charge later when you can cooperate in the investigation, you
may do so. However, your attention is directed to Section 10(b) of the Act which provides that a
charge must be filed with the NLRB and served on the charged party within six months of the
conduct alleged to be unlawful.

Your Right to Appeal: You may appeal my decision to the General Counsel of the
National Labor Relations Board, through the Office of Appeals.

Means of Filing: An appeal may be filed electronically, by mail, by delivery service, or
hand-delivered. To file electronically using the Agency’s e-filing system, go to our website at

www.nlrb.gov and:

1) Click on E-File Documents;
2) Enter the NLRB Case Number; and,
3) Follow the detailed instructions.

Electronic filing is preferred, but you also may use the enclosed Appeal Form, which is
also available at www.nlrb.gov. You are encouraged to also submit a complete statement of the
facts and reasons why you believe my decision was incorrect. To file an appeal by mail or
delivery service, address the appeal to the General Counsel at the National Labor Relations
Board, Attn: Office of Appeals, 1015 Half Street SE, Washington, DC 20570-0001. Unless
filed electronically, a copy of the appeal should also be sent to me.

The appeal MAY NOT be filed by fax or email. The Office of Appeals will not process
faxed or emailed appeals.

Appeal Due Date: The appeal is due on May 1, 2017. If the appeal is filed
electronically, the transmission of the entire document through the Agency’s website must be
completed no later than 11:59 p.m. Eastern Time on the due date. If filing by mail or by
delivery service an appeal will be found to be timely filed if it is postmarked or given to a



AMAZON.COM INC. -2 - April 17,2017
Case 09-CA-195142

delivery service no later than April 30, 2017. If an appeal is postmarked or given to a
delivery service on the due date, it will be rejected as untimely. If hand delivered, an appeal
must be received by the General Counsel in Washington D.C. by 5:00 p.m. Eastern Time on the
appeal due date. If an appeal is not submitted in accordance with this paragraph, it will be
rejected.

Extension of Time to File Appeal: The General Counsel may allow additional time to
file the appeal if the Charging Party provides a good reason for doing so and the request for an
extension of time is received on or before May 1, 2017. The request may be filed electronically
through the E-File Documents link on our website www.nlrb.gov, by fax to (202)273-4283, by
mail, or by delivery service. The General Counsel will not consider any request for an extension
of time to file an appeal received after May 1, 2017, even if it is postmarked or given to the
delivery service before the due date. Unless filed electronically, a copy of the extension of
time should also be sent to me.

Confidentiality: We will not honor any claim of confidentiality or privilege or any
limitations on our use of appeal statements or supporting evidence beyond those prescribed by
the Federal Records Act and the Freedom of Information Act (FOIA). Thus, we may disclose an
appeal statement to a party upon request during the processing of the appeal. If the appeal is
successful, any statement or material submitted with the appeal may be introduced as evidence at
a hearing before an administrative law judge. Because the Federal Records Act requires us to
keep copies of case handling documents for some years after a case closes, we may be required
by the FOIA to disclose those documents absent an applicable exemption such as those that
protect confidential sources, commercial/financial information, or personal privacy interests.

Very truly yours,

G S oo,

Garey Edward Lindsay
Regional Director

Enclosure

cc: Jeff Bezos, Chief Executive Officer
Amazon.Com Inc.
410 Terry Ave N
Seattle, WA 98109-5210

Joseph C. Ragaglia

Morgan, Lewis & Bockius, LLP
1701 Market Street
Philadelphia, PA 19103-2921

Michael E. Lignowski

Morgan, Lewis & Bockius, LLP
1701 Market St

Philadelphia, PA 19103-2901



UNITED STATES OF AMERICA
NATIONAL LABOR RELATIONS BOARD

APPEAL FORM

To: General Counsel Date:
Attn: Office of Appeals
National Labor Relations Board
1015 Half Street SE
Washington, DC 20570-0001

Please be advised that an appeal is hereby taken to the General Counsel of the
National Labor Relations Board from the action of the Regional Director in refusing to
issue a complaint on the charge in

Case Name(s).

Case No(s). (If more than one case number, include all case numbers in which appeal is
taken.)

(Signature)















Amazon.Com Inc.
Case 09-CA-195142

CC:
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Accordingly, further proceedings are unwarranted.

By:

GAREY EDWARD LINDSAY

REGIONAL DIRECTOR

NATIONAL LABOR RELATIONS
BOARD

550 MAIN ST RM 3003

CINCINNATI, OH 45202-3271

JOSEPH C. RAGAGLIA, ESQ.
MORGAN, LEWIS & BOCKIUS, LLP
1701 MARKET ST

PHILADELPHIA, PA 19103

Sincerely,

Jennifer A. Abruzzo
Acting General Counsel

Aok ¢, bl

Mark E. Arbesfeld, Acting Director
Office of Appeals

JEFF BEZOS

CHIEF EXECUTIVE OFFICER
AMAZON.COM INC.

410 TERRY AVE N

SEATTLE, WA 98109-5210

MICHAEL E. LIGNOWSKI, ESQ.
MORGAN, LEWIS & BOCKIUS, LLP
1701 MARKET ST

PHILADELPHIA, PA 19103





